Autumn 2014

Courses
booking now
Learning Pembrokeshire’s A-Z of
Community Learning courses was
distributed to homes and businesses in
Pembrokeshire during the first week of
September.
We hope that you received one and that you have
been able to choose from the wide variety of courses
on offer. For details of available classes, times, costs
and to make a booking, please either visit our website
www.pembrokeshire.gov.uk/learningpembrokeshire
or contact your local Community Learning Centre, if
you have not already done so.

Pembrokeshire
Welsh Learner of the
Year 2014 - Jan Halle
At a recent Sadwrn Siarad (Speaking
Saturday) held at the Crymych Community
Learning Centre, Learning Pembrokeshire
student Jan Halle was presented with the
Pembrokeshire Welsh Language Learner of
the Year Award.

Presenting this year’s award ... Connie Fisher
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Preseli Community Learning

Arts & Craft Exhibition
High standard of work produced by classes in the Crymych area.

In his speech, Cllr Keith Lewis referred to the large
number of adult learners taking advantage of classes
across Pembrokeshire, and the service being the
second largest in Wales. He also referred to the high
number of learners undertaking Welsh language
classes in Pembrokeshire. He highlighted the results
of the Learner Voice survey undertaken by the Welsh
Assembly in 2014 which saw 94% of all learners rating
the service as Good or Very Good. He congratulated
the centre staff and tutors for all their hard work and
the learners for creating such a high standard of work
during the year.

Cllr Keith
Lewis and his
wife Linda
opening the
Preseli
Community
Learning Arts
& Craft
Exhibition.

Congratulations
to Lorraine Warlow on her
nomination for an Adult Learners’
Week award. Lorraine was presented
with her certiﬁcate at Pembrokeshire
College.

www.pembrokeshire .gov.uk/learningpembrokeshire

Peter Blake exhibition at
Oriel y Parc in St David’s

Are you looking
for employment?
Do you want to be ahead of the
game?
ECDL Advanced could be the
course for you. Become an expert
user!
Since The European Computer
Driving Licence (ECDL) was ﬁrst
introduced, many hundreds of
students have successfully
achieved their certiﬁcates. If you
would like to further your Ofﬁce
application skills and gain an
advanced qualiﬁcation, ECDL
Advanced is the next step.
ECDL Advanced will allow you to
demonstrate your higher level
computer skills.

Suzanne Larkey, Art Tutor in North
Pembrokeshire, recently took a group
of learners to see the Peter Blake
exhibition at Oriel y Parc in St David’s.
The exhibition is based on illustrations
of characters from Dylan Thomas’s
Under Milk Wood. The work is
divided into three groups: dreams,
illustrations of scenes and locations,
and portraits.
Blake’s illustration of Dylan Thomas’s
‘play for voices’ is one of his longest
ongoing projects. He continues to illustrate characters,
dreams, scenes and locations. A longtime admirer of Dylan
Thomas, the artist has always been fascinated by the radio
play and remembers ﬁrst hearing Under Milk Wood as a
student at the Royal College of Art.
The exhibition features portraits drawn in black and white
pencil on tinted paper, watercolours illustrating the dream
sequences in the play, ‘narratives and locations’ in a mix of
media including collage, and photographs that Blake took
himself in Laugharne in the 1970s.
Exhibition runs at Oriel y Parc until September 23rd 2014
Learners on their visit to Oriel y Parc

You can demonstrate that you are
conﬁdent, competent and efﬁcient
in a range of applications.
ECDL Advanced is available for
the following applications •Word Processing
•Spreadsheets
•Databases
•Presentations
You can take tests in any of the
modules individually to receive an
ECDL Advanced certiﬁcate for that
application.
If you successfully pass all 4
Advanced modules you can apply
for the ECDL Expert Certiﬁcate.
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Tutor Focus - Robert Nisbet
Robert Nisbet was born in Haverfordwest and educated in local schools
(including Milford Haven Grammar School) before he went to University
College, Swansea to take a BA degree in English Literature, with an MA
degree later at the University of Essex.
In his student days he was an active debater (President of Debates at
Essex) and began writing short stories while at Swansea.
For the next 33 years he taught English in
grammar and comprehensive schools (for a
year at Ysgol Dewi Sant and for longer spells in
Chepstow and in his old school at Milford
Haven) and spent a great deal of time writing
ﬁction. Over these years just over a hundred of
his short stories appeared, in Wales, England
and Scotland, with several in the USA, several
on BBC Radio 4 and several in translation in
Germany and Romania. Seven of his book
collections appeared between 1973 and 2004.
He left school teaching in 1998 and began
working as a freelance tutor of creative writing,
shortly after which he also switched to poetry,
with over 150 poems of his now published in
over 20 print and online journals throughout
Britain.
He has been tutor at over a dozen venues and
was for many years an associate lecturer at
Trinity College, Carmarthen (on the BA and MA
courses). For a few years while at Trinity, he
worked as an adjunct professor for the Central
College of Iowa, tutoring American students
over here on exchange visits.
His longest running course though has been in
the Community Learning Centre in Fishguard,
where his creative writing class began in
September 2000, and has continued to the
present day.
Many of his creative writing students have
achieved publication too, with Bob Wheatley
self-publishing a short novel, Lesley Phillips’
work appearing in a number of well-regarded
magazines and in a Honno Press anthology, Pat
Watkins extremely active with ﬁve novels
available on Amazon and in bookstores, and
recent successes in the Gwaun Writers’ Festival

for Bob Wheatley, Alison Leighton, Sheila Dufﬁll
and Delia Smith.

Robert also runs courses in poetry
appreciation and in local history at the
Fishguard CLC.
Creative writing student success
“This course is designed to develop the skills
and confidence to succeed in all aspects of
creative writing. Poetry, short story writing,
script writing and all aspects of fiction and nonfiction writing will be studied. Students will be
encouraged to pursue their own particular
interest.”
Pat Watkins, who publishes her own work
under the Down Design Publications imprint,
has just published a new novel, Voyage into
Limbo, following a number of successful
historical and other novels. One of the earlier
ones, The Wayward Gentleman, had just been
reviewed very favourably on the American
website, Kirkus Reviews.
Alison Leighton has just won ﬁrst prize in the
Short Story competition at the recent Fishguard
Festival. This means she has now won that
prize for two years in succession.
Lesley Phillips’ poem, HE and SHE, was
published in the Spring issue of the magazine
Roundyhouse. This follows earlier poems of
hers in this magazine and in Borderlines, and
her short story in the Honno Press anthology,
Safe World Gone.

www.pembrokeshire .gov.uk/learningpembrokeshire

Batik
Batik is both an art and a craft. Contemporary
batik, while owing much to the past, is markedly
different from the more traditional and formal
styles.
For example, the artist may use etching, discharge dyeing,
stencils, different tools for waxing and dyeing, wax recipes
with different resist values and work with silk, cotton, wool,
leather, paper or even wood and ceramics.
The course run in Tenby last year was led by Karen Saunders,
a professional artist and qualiﬁed teacher whose enthusiasm
for the subject is infectious.

Everyone
thoroughly
enjoyed the
course and
felt they had
achieved
more than
expected!

Participants started by using wax, inks and paints on both fabric
and paper to produce small samples. They then went on, using
the batik method in conjunction with some observational drawing
to create their own unique piece of artwork and went home with a
framed picture!
Everyone thoroughly enjoyed the course and felt they had achieved
more than expected. Their comment “it wasn’t long enough” was
noted. The next course is being spread over two days.
The Batik course will start on Friday 17 October and continue
on Saturday 18th October. To reserve a place go to our web site
www.pembrokeshire.gov.uk/learningpembrokeshire or contact
Tenby Centre direct on 01437 770190.
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Pembrokeshire
Learning
Network
Learner Forum
The latest meeting of the
Pembrokeshire Learning Network
(PLN) Learner Forum was held at
Haverfordwest Community Learning
Centre on 25th June 2014.

News...
Pembrokeshire Learners’
success!
The
Success
Rate
for
Pembrokeshire has risen for the
fourth successive year from 87% for
2011-12 to 89% for 2012-13
according to recently published
Welsh Government information.
This
means
Pembrokeshire
maintains its position with one of
the highest Success Rates in Wales.
Congratulations to all staff and
learners!
Wales Learner Voice survey.
453 learners from Pembrokeshire
took part in the Wales Learner Voice
Survey 2014 (approx 10%
representation).
Pembrokeshire

had improved with 94% of learners
rating their courses as good or
better which was 6% better than
2013 and 3% above the Wales
average. 97% of Learners felt that
the courses were as or better than
expected. This was 2% better than
2013 and 4% higher than the
national average.
VocalEyes
Following
the
VocalEyes
presentation in our last meeting,
Pembrokeshire College had agreed
to support a pilot. Watch out for
more news on Vocaleyes online
learner consultation.
An enterprise stall had been held
in Haverfordwest market recently by
Springboard learners. All the items
had been made by parents and
children and sold for a total of
£67.50
Feedback on actions from the
last meeting
• Funding – There have been some
reductions in funding for 2014-15.
Future funding may be targeted at
priority areas such as Essential
skills, digital inclusion, accreditation
and engagement activities. The
service is taking positive steps by
continuing to be efﬁcient and
implementing changes to fee
structures, class viability and

additional income generation. A
ﬂexible fee policy is being
introduced so enabling learners to
have a choice about class viability.
• Posters – Could be more widely
used in centres. Administration
staff will be using templates and
having contents checked for quality
by Coordinators before display.
• Website – main areas had been
updated and 2014-15 courses are
online.
Suggestions:
• There were inconsistencies in
advance payments being requested
to secure course places for next
academic year. This has now been
set at £25 for most courses apart
from computing.
• Elocution classes – there may be a
requirement for this for medical staff
at Withybush hospital, particularly
with focus on medical vocabulary.
• Agency for additional tuition –
many parents struggle to ﬁnd tutors
for extra tutoring. Could PLN or
Learning Pembrokeshire act as an
agency/point of contact with
register of tutors and subjects
available to refer enquiries to?

• More Saturday courses – many
people can not commit to long
courses. Often working people
would like to attend Saturday
workshops and speciﬁc
workshops of interest.
Digital Literacy for Leisure classes
There will be more short
Do you attend a leisure course with Learning Pembrokeshire? How would you like to and taster courses this
develop your digital skills at the same time as developing your creative skills?
coming year.
Haverfordwest Community Learning Centre is offering a range of short courses and workshops
to help you do just that. Using laptops, tablets or iPads, learn how to:
Centre and provider
• save money by sourcing your materials safely online
forums will be held in
• use YouTube to learn new skills and share your own
the Autumn term. The
• research new ideas and designs
next PLN Learner Forum
• use mobile technology to record your achievements and creations
meeting will follow
• share your work with family and friends
these although there
• view online interest groups and borrow magazines and reference books from the library
may be a meeting to
For further information or to log your interest, please discuss with your course tutor or take
forward
the
contact Community IT on 01437 770130
Vocaleyes project.

www.pembrokeshire .gov.uk/learningpembrokeshire

Starting out on your digital journey?
If so Learning Pembrokeshire has two new opportunities for you:

BCS Digital Skills - Skills for life in a digital world - Now even more learner-friendly!
Blended learning for the digital novice.
Using the BCS Digital Skills course learners will attend class once a fortnight to ask questions and do
their exams. Using study aids and an online course, learners will complete most of their course at home,
at their own speed and at times that suit them.
• Learn how to make free video calls online
• Learn to organise and transfer music

• Learn how to use an MP3 player / iPod
• Learn about social networking

A range of engaging and easy-to-learn units. Digital Skills is suitable for learners of all ages and abilities
and has been designed to be as accessible as possible.
It comes complete with
interactive e-learning that
remembers a learners’ progress
and helps them advance at a
comfortable pace - and it’s
perfect for both distance and
blended learning.
Blended learning for the
digital novice.
Intersted? Contact Community
IT to book your place.
First Steps for the Over 60's
Are you feeling left behind?
This is a course for those who
have never used a computer but
who would like to have a go. A
course for complete beginners
who want to learn at their own
pace in a friendly, relaxed
environment.
This is the ﬁrst year we have
decided to run a course
especially for the Over 60’s.
Following feedback from our
learners this course will be able
to meet the needs of the older
learner. Covering the skills
needed for competent keyboard
use, sending email and using
the internet.

Get creative
with Photoshop Elements
Would you like to be able to use Photoshop more creatively?
Would you like to be able to combine and enhance photographs or
create digital art using drawing tools?
Using the Photoshop Elements package
you will learn how to produce images
similar to these and use the techniques for
your own projects. The classes available
are at our Tenby Centre on a Tuesday
morning 9.30 to 11.30 and at Monkton
School on a Wednesday 12.00 to 14.00.
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Springboard students speak out
At the end of the Summer Term, Springboard
organised an end of year celebratory event for
learners to have the opportunity to reflect on
their learning, gain recognition of their
achievements and feedback to staff how they
would like to progress.
Over 100 adult learners attended the various events
that Springboard organised. All were very open
about what they thought about Springboard and
how they hoped the project could develop in the
future. Below are just a few examples of the
comments learners wanted to share with us.
One learner from St Mark’s school wrote, “I have
really enjoyed learning with Springboard. I have
done a lot of courses with my children and on my
own and have learned a lot of skills which I have
taken home and now use in everyday life.
Springboard has changed my view of spending
more time with my children and given me the
conﬁdence to progress further. I am certain my
children will have noticed a big change in my whole
attitude and outlook on life. I will do Springboard
courses again with and without my children”.

Springboard is for families
From Golden Grove school one Springboard learner
wrote, “I ﬁrst got involved in Springboard at the

Fayre and the Stained Glass course was the one
that caught my eye. I love Springboard courses. I
would like to get back to work and part time
education. I see Springboard as a way of getting
there.
Springboard deﬁnitely gives me the
motivation and conﬁdence to ﬁnd work and
education. Springboard has given me the chance to
do things I enjoy that I may not have thought of
doing before. If it wasn’t for Springboard I would
probably just be doing my day to day jobs at home.
As a result of Springboard I have improved my
motivation doing something I enjoy. I have made
friends and my conﬁdence is growing”.

Springboard
is for adults
From
Hakin
school one Mum
wrote, “I joined
Springboard
courses to help
me get out and
socialise
with
new people while
g a i n i n g
experience
in
many different
subjects
both
with my children
and on my own. I
have enjoyed meeting new people and learning lots
of new skills that I can use in everyday life as well as
getting to spend quality time with my children. I
have learnt lots of different things from Cake
decorating to Sewing skills and Lego robotics to
Making a model skeleton.
I have beneﬁtted by becoming more social. My
daughter has become more independent by going
to the Springboard crèche. I have learnt lots of
different things that I can use in everyday life.
Springboard courses are a great way to make new
friends, spend quality time with your children and
learn new skills all at the same time. I would
recommend them to all of my friends and family”.

www.pembrokeshire .gov.uk/learningpembrokeshire

Learner feedback - You said - we did!
General
You said – our website was difficult to search.
We – developed a new A-Z search facility and improved the advanced
search feature.

Gareth Davies makes the
most of his opportunity
to gain IT qualifications.

You said – you wanted more local course information.
We – developed course information booklets and leaflets, implemented
methods of viewing area class details via our website (crystal reports) and
ability to print local class details on demand (folder reports).
You said – you didn’t want to have to complete a full enrolment form
for each class.
We – developed a multiple class enrolment form and an additional Learning
Activity form for supplementary classes, once an initial full enrolment form
had been received.
You said – fees were preventing class enrolment for certain learners.
We – implemented a bursary scheme to support those in financial need,
wishing to either progress or undertake accreditation.
You said – could we have more social media courses?
We – developed the use of social media and courses are now being offered
for learners on Facebook, Twitter and Ebay.
You said – could local posters be used more?
We – have produced a format for local poster campaigns.
You said – could links across the PLN partners website become more
prominent.
We – brought the links to the front page
You said – could there be more short courses?
We – offered more short, taster and one day courses.
You said – could more effort be made to make courses more viable?
We – combined courses with low numbers at different locations to make a
viable course.
You said – could there be boxes in which to place course evaluations
instead of handing them in?
We – provided boxes for course evaluation forms.

Gareth is pictured with his text processing
certiﬁcates achieved in the Spring term
2014. He carried on to gain another four
units which gave him enough units to
achieve a Level 2 Award and Certiﬁcate.
This in addition to achieving Level 1 ITQ
Award in IT User Skills (ECDL Essentials)
and Level 2 ITQ Certiﬁcate in IT User Skills
(ECDL Extra).
Gareth then decided to raise the bar by
sitting two Level 3 ECDL Advanced
examinations in Word Processing and
Presentations, again he was successful.
Congratulations Gareth on your many
achievements.

Tenby
You said – could we have more comfortable chairs in the hall in Tenby?
We – provided them.
You said – could we have longer sessions during the craft class in Tenby?
We - extended the length of each session.
You said – could we have a shorter day for Life Drawing.
We – reduced the number of hours.

For Springboard
You said - you wanted longer courses.
We – have been running longer courses.
You said – you wanted more accredited courses.
We – have run more accredited courses.
You said – you were happy to have more literacy and numeracy skills
embedded in classes.
We – have done many more courses involving Maths and English skills.

Congratulations to Learners who have
achieved
their
goal
of
gaining
qualiﬁcations with OCR Text Processing
examinations. The photograph shows
Rachael Thomas and Joanne Latham,
learners from our Haverfordwest Centre.
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Springboard
smashes all
records!
Springboard smashed all records
in 2013-14 as a result of its
expansion into St Mary’s, Pennar
and St Mark’s schools.
Adult engagement levels were up by
23% in 2013-14 hitting no less than
1,129
enrolments
and
Springboard’s engagement of
children was up 28% with 570 child
enrolments on Family courses.
These fantastic engagement levels
were reached through a total of 138
different courses ranging from
Psychology to Space Invaders and
Felt Making to First Aid.
With increased quantity, fortunately
there was no decrease in quality.
On the contrary attendance levels
were also at an all time high with
89% being the average. All courses
received
extremely
positive
feedback from both adults and
children.
93% of adults described their
course as “Excellent” and 92% of
all adult learners believed that their
skill level had improved as a result

of doing a Springboard
course.
As for the Family courses
that ran in 2013-14, one
parent from Hakin school
commented
that
“Springboard gives (my
daughter)
more
opportunities to do more
things and learn more”
whilst a parent from St
Mark’s commented that
Springboard made her
(daughter) more conﬁdent
to try new things and bring
her ideas to the table.”
As for the children
themselves, one child from
Pembroke Dock Community School
wrote, “I learned a lot of new things
I didn't know” through Springboard;
whilst a child from Golden Grove
gave the ultimate compliment when
he said, of his Springboard course,
“I don't think you could make it
better!“
From September 2014 Springboard
will be committed to delivering
many new and exciting courses for
both adults and families in all 6 of
our partner schools.
For more information, please
check out our website:
www.pembrokeshire.gov.uk/springboard

St Mark’s participants with their certificates

Family
Learning
Update
Family Learning has been
busy this summer term
delivering ‘Make Maths Fun’
and ‘Figure It Out’ courses in
Johnston,
Monkton
and
Neyland primary schools.
Parents have enjoyed making
maths games with their
children and looking at how
maths is taught in school,
whilst gaining a qualiﬁcation
and brushing up on their own
numeracy skills.
Family learning has also had a
great response to their new
"Make a movie" literacy course
using ipad technology.
This involved parents and
children
writing
stories
together and bringing them to
life
though
stop-motion
animation.

www.pembrokeshire .gov.uk/learningpembrokeshire

Mary has been a regular member
of Essential Skills literacy and
numeracy
classes
in
Haverfordwest for a few years,
working her way through the
levels, until achieving her Level
Two in Communication.

STORIES FROM SOME

Numeracy Learners
Numeracy can often be a problem
to people. The National Survey of
Adult Skills in Wales 2010 reports
that 51 per cent of adults were
assessed to have Entry Level
numeracy or below. Here are
some stories from learners about
how they have overcome some of
their issues in numeracy.

The teacher advised me “not to
bother” sitting the GCSE exam
and I left school believing I was
totally unable to do maths. Not
having a maths GCSE was quite a
disadvantage but I ﬁrmly believed
that any further attempts at a
maths qualiﬁcation would be a
waste of time.

Jane was a graduate when she

Achieving at Levels One and Two
has made me believe in myself
and has made maths less scary.
I’ve realised that I am capable of
learning maths skills and no longer
fear words like formulae and
decimals.

joined Essential Skills as a
volunteer in literacy classes but,
like many graduates, she didn’t
have a GCSE in maths. She
enrolled in a numeracy class and
achieved her Application of
Number at Levels One and Two.
She now supports the Fishguard
classes for both literacy and
numeracy. Jane says:
“I would never have believed that I
would attend a numeracy class, let
alone help out in one. I did maths
at school but was always bottom
of the class and was intimidated
by the teacher. I soon got out of
my depth and never caught up.

I have also realised that there are
many other people out there with
similar experiences to mine. I
would urge anyone who feels they
can’t do maths to give the classes
a go. Unlike school, they focus on
practical everyday uses for maths
and you can learn at your own
pace.
The boost in selfconﬁdence alone will make it
worthwhile.”

To book your course or for further details please
contact your local centre or use the details below

Community IT - Learning Pembrokeshire
Bloomﬁeld House, Redstone Road, Narberth,
Pembrokeshire SA67 7ES
Telephone : 01437 770130
Email : communityit.learning@pembrokeshire.gov.uk

Her maths has improved greatly,
but subtraction was always a
problem for Mary. She says:
“It goes back to school. There
were too many in the class for the
teacher to give 1:1 tuition. I spent
more time in the corridor than the
classroom.
My maths has
improved a lot but I still couldn’t
do take away as I didn’t
understand the numbers.
Using the blocks showed me what
to do and gave me a better
understanding because I could
see and handle them. I have now
passed my Agored Cymru
qualiﬁcation in addition and
subtraction.”

Do you have problems
with
Numeracy
or
Literacy?
Do you know of someone
who could benefit from
Essential Skills classes?
Contact Learning Pembrokeshire
for details of classes in Literacy
and Numeracy.

I archebu eich cwrs neu am fanylion pellch cysylltwch
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TG Cymunedol – Sir Benfro yn Dysgu
Tŷ Bloomﬁeld, Heol Redstone, Arberth,
Sir Benfro SA67 7ES
Ffôn : 01437 770130
Ebost : communityit.learning@pembrokeshire.gov.uk
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